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So you want to hire a car?
Great idea! After all, having your
own vehicle offers you the free-
dom of the open road: freedom
to explore the world at your own
pace with companions of your
choice. No need to hang around
at bus stops or train stations, or
share your journey with
strangers.
But where do you start? Happily,
hiring a car is usually quick and
easy.

Getting Started

Get started (p.2)

Choose your car (p.3-4)

Ensure the price is right (p.5-8)

Understand your booking voucher (p.9-10)

Collect your car (p.11-12)

Return your car (p.13)

Get the right insurance (p.14)

Stay safe and legal on the road (p.15)
You’ll find our industry jargon buster (p.16-17) at the back. So,
if you find any words or phrases confusing it’s just a case of flipping
to the last page to find an easy-to-understand explanation.

However, our research shows
that if our customers had a little
more understanding of the
possible pitfalls to watch out for,
then they would be better able
to avoid any complications
during their car hire.
That’s where this guide comes
in... from where to look, how to
book, what vehicle to choose, to
insurance and an industry jargon
buster, we’ve endeavoured to
cover everything you need to
know... in plain English.

Read on to discover how to:

A huge selection of destinations: because brokerages
represent small ‘local’ suppliers as well as bigger brands they can
offer hire vehicles in many off-the-beaten-track locations

Easy Communication: if you do need a car from a foreign
supplier then hiring it through a UK brokerage ensures you can
manage the whole transaction in English, and you have an easy
point of contact if you have any questions about the booking
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Car Rental Roadmap
The Auto Europe The first thing to understand about the car hire industry is that

there are two main types of companies to choose from. Some
companies directly own all the vehicles they offer for hire, big brand
names in this category include Hertz, Avis and Europcar.
Alternatively, you could choose a car hire broker such as Auto
Europe.
If you do choose to use a brokerage you will benefit from:

http://www.auto-europe.co.uk/showspecial.cfm?specid=856


Choosing Auto Europe classifies its hire vehicles into 9 categories:

Before choosing, please
consider:

How many passengers will be
travelling with you? Please
note that 7-seater vehicles
rarely have any room for
luggage once 7 people are
aboard (2 of the seats are
usually in the boot space of the
vehicle where they can be folded
down if not required)

How far do you need to
drive? Remember, whilst a small
car may have 5 seats it could be
quite uncomfortable for 5 adults
on a long journey.

Will a 2-door vehicle be
sufficient or would 4-doors
be better?

How much luggage will you
have? Click on the ‘Zoom’
button beneath the car listings
on the Auto Europe website to
see what the boot capacity is.

Would you prefer a manual
or automatic vehicle?

Are you travelling
somewhere hot? If so, do you
need air conditioning?

Do you need ski racks, snow
chains or winter tyres? If so,
then please ensure you reserve
these at the time of booking as
they may not be available on
arrival without reservation

Do you need child seats? If
so, then please be sure to make
a request prior to travel and do
ask for a quote as you will be
charged for the hire of the seats
on arrival. Please note:
equipment may not be available
at all locations and is on request
only.

Will your child seats fit in
your chosen vehicle? This is
especially important if you need
three child seats as not all
vehicles are wide enough. If in
doubt phone us free on 0800
358 1229.

Mini – your most cost-effective choice for 1 or 2
people

Economy – slightly larger but still cost-effective

Compact – a good selection for longer journeys
with 2 or more passengers

Mid-size – a basic family model

Standard – big enough to fit 3 child booster
seats in the back

Full Size – a roomy family car including mpv
options

Premium – a prestigious full size option

Luxury – the right choice for special holidays

Special – from scooters to camper vans

REMEMBER if you want more information about the car you’ve
chosen then simply click on the ‘Zoom’ button underneath it in the
list of possible vehicles

Once you have selected where
and when you need a hire car,
you’ll need to decide which type
of car you want.

Your chosen provider should
display a list of available
vehicles for you to choose from.

your hire car
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When you hire a car it’s
natural to assume that the
price quoted is the total price
you will pay. However, this is
not always the case. Here at
Auto Europe we try our best to
provide an all-inclusive quote
but not all ‘local’ charges can
be pre-paid as they vary from
country to country and
between suppliers. Read on to
discover what elements are
included in the price of every
car hire - both in general and
at Auto Europe - so you know
what to look out for in your

next car hire quote!

the price is right

E
ns

ur
e

Customer service:
how easy will it be to get hold
of someone if you need
assistance? Auto Europe offers
freephone assistance. If you
prefer to speak to someone,
rather than email or write,
then Auto Europe is available
every day all year round.

Destination: if you are
planning a driving holiday and
want to collect and drop off
your hire car at different
destinations then it is worth
checking if a one way fee will
be levied. You should expect a
quote for the fee prior to
departure but the payment will
be made at the car hire
collection desk in local
currency on arrival. Auto
Europe prices do not include

one-way fees.

Extras: if you need to
hire extras like child seats,
luggage racks or snow chains,
you should ensure you request
them prior to travel (as
suppliers have limited numbers
available) and get a quote.
However, like one way fees,
the charges will be payable on
arrival in addition to the hire of
the vehicle. Auto Europe will
quote the approximate charge
for your extras on your
voucher so you can budget for
the price. Please note:
equipment may not be
available at all locations and is
on request only.

Flexibility: what will
happen if you need to cancel
or change your travel plans?
Some car hire companies levy
cancellation and amendment
fees and the amount is
variable. Even when a quote
ticks ‘free cancellation and
amendment’ there can be
‘administration charges’ levied.
The only way to find out if this
is the case is to read the small
print (sorry). Auto Europe
prices include free cancellation
or amendment with no
administration charges up until
48 hours prior to your
designated vehicle collection
time. If you need to cancel
your car less than 48 hours
prior to collection then a ‘no-
show’ fee equal to the first 3
days of your booking will be

levied. There could also
be charges for changes to the
booking made less than 48
hours before collection.

Fuel: check the fuel policy as
some car hire contracts will
charge you for a full tank of
fuel regardless of whether you
use it or not. What’s more this
charge is often made at the
collection desk so is not
included in your initial quote.
Look out for contracts which
allow you to buy your own
fuel, i.e. you return the car
with the same amount of fuel
as when you collected it, just
check whether you are on‘full-
to-full’ or ‘empty-to-empty’.
Auto Europe prices vary on
what fuel is included, please
read the terms & conditions of
your booking to confirm.
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Understand your Auto Europe booking voucher

1. Voucher number: this is
your Auto Europe booking
number, you’ll need this
number whenever you speak to
us about any aspect of your car
hire

2. Blue boxes: details of the
vehicle hired and payment
made and/or required

3. Name and passengers:
check that the primary driver’s
name is displayed as it is on
his/her driving licence and
credit card, also confirm that
the number of passengers is
correct (to help ensure the size
of vehicle you have chosen will
be adequate).

4. Comments: this is where
you will find details of any
extras reserved such as child
seats and/or any other special
requests pertaining to your
booking

5. Pick-up location: it is vital
you check the information in
this box is correct. This is
where you can see who your
car is hired from - e.g. Avis,
Hertz or Europcar – so you

know which desk to collect it
from on arrival. Instructions for
locating the collection point can
also be found here.

6. Drop-off location: again
you must check the
information in this box is
correct. This is where you can
find the details of where and
when to return your hire car.

7. Terms & Conditions:
please read them – they are
not as long as you think! Keep
a lookout for what your rental
payment does and does not
include especially with regard
to insurance. This section also
includes:

a. One-way rental information

b. Information on the fuel
policy for the vehicle

c. Deposit required and
payment method, a credit card is re-
quired – cash or debit cards are not
usually accepted

d. Details regarding the age of the
driver

e. Insurance cover information includ-
ing inclusions and exclusions as well as
the excess amount on the policy

The most important thing to remember about your Auto Europe
voucher is to TAKE IT WITH YOU! Ideally print and take 2 copies,
one to give to your car hire supplier and one to keep.

Your voucher is not only proof of payment, it also features important
information that will enable you to find your car hire supplier and
ensure you are supplied with the correct vehicle as per your
reservation. Read your voucher as follows:









Refundable excess
If you need to make an
insurance claim against your
hire car then you will be liable
to pay the insurance excess
(see p.16). Auto Europe offers a
refundable excess insurance
policy which will refund this
excess payment, subject to
terms and conditions. Full
details of the cover can be

Personal accident insurance
(PAI) is not generally included
in car rental agreements,
although it may be offered it as
an additional extra. However, it
is sometimes covered by a good
travel insurance policy so make
sure you check before you
travel. It covers the authorised
driver(s) and passengers for
death, disability and medical
expenses in the event of an
accident.
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Jargon
Industry

Buster

Super collision damage
waiver (SCDW) - or Zero
Excess - this optional insurance
policy reduces the excess on
your car hire to zero meaning it
also effectively acts as a
deposit on your vehicle so you
do not need to have a deposit
blocked on your credit card.
Some SCDW policies also cover
damage to windows, the roof,
tyres, wheels, underside and
interior of the vehicle as well.

your hire car. This includes
property damage and personal
injury up to a pre-set level. Full
details of cover are shown in
the Auto Europe terms and
conditions prior to completion
of your booking.

Personal effects insurance
This additional insurance
provides cover for your
personal effects in the event of
the vehicle being stolen.
Standard vehicle theft waiver
policies do not cover personal
effects but it’s worth checking if
your house insurance already
offers cover.

found on the Auto Europe
booking voucher including
exclusions, accident procedure
and the procedure for
reclaiming any excess payments
made to the supplier. If you
have a refundable excess policy
with Auto Europe then you
should decline the suppliers
additional excess insurance
when you check out the vehicle.

Vehicle theft waiver is
usually included within the price
of your car hire and the policy
details will be set out in terms
and conditions of your booking
and the rental
agreement. Generally you will
be covered against the theft or
attempted theft of the hire
vehicle provided you can return
the keys to the supplier.


