The Auto Europe
Car Rental Roadmap

So you want to hire a car?

Great idea! After all, having your
own vehicle offers you the free-
dom of the open road: freedom
to explore the world at your own
pace with companions of your
choice. No need to hang around
at bus stops or train stations, or
share your journey with
strangers.

But where do you start? Happily,
hiring a car is usually quick and
easy.

Read on to discover how to:
Get started (p.2)

However, our research shows
that if our customers had a little
more understanding of the
possible pitfalls to watch out for,
then they would be better able
to avoid any complications
during their car hire.
That’s where this guide comes

. from where to look, how to
book, what vehicle to choose, to
insurance and an industry jargon
buster, we’'ve endeavoured to
cover everything you need to
know... in plain English.

Choose your car (p.3-4)

Ensure the price is right (p.5-8)

Understand your booking voucher (p.9-10)

Collect your car (p.11-12)

Return your car (p.13)

Get the right insurance (p.14)

Stay safe and legal on the road (p.15)

You'll find our industry jargon buster (p.16-17) at the back. So,

if you find any words or phrases confusing it’s just a case of flipping
to the last page to find an easy-to-understand explanation.
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Getting Started

The first thing to understand about the car hire industry is that
there are two main types of companies to choose from. Some
companies directly own all the vehicles they offer for hire, big brand
names in this category include Hertz, Avis and Europcar.
Alternatively, you could choose a car hire broker such as Auto
Europe.

If you do choose to use a brokerage you will benefit from:

A huge selection of destinations: because brokerages

represent small ‘local’ suppliers as well as bigger brands they can
offer hire vehicles in many off-the-beaten-track locations

Easy Communication: if you do need a car from a foreign
supplier then hiring it through a UK brokerage ensures you can
manage the whole transaction in English, and you have an easy
point of contact if you have any questions about the booking
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Choosing
your hire car

:Once you have selected where

‘and when you need a hire car, :
tyou’ll need to decide which type:
‘of car you want.

EYour chosen provider should
:display a list of available :
‘vehicles for you to choose from. :
Before choosing, please
consider:

How many passengers will be
travelling with you? Please
note that 7-seater vehicles
rarely have any room for
luggage once 7 people are
aboard (2 of the seats are
usually in the boot space of the
vehicle where they can be folded
down if not required)

How far do you need to
drive? Remember, whilst a small
car may have 5 seats it could be
quite uncomfortable for 5 adults
on a long journey.

Will a 2-door vehicle be
sufficient or would 4-doors
be better?

How much luggage will you
have? Click on the ‘Zoom’

button beneath the car listings
on the Auto Europe website to
see what the boot capacity is.

Would you prefer a manual
or automatic vehicle?

Are you travelling
somewhere hot? If so, do you
need air conditioning?

Do you need ski racks, snow
chains or winter tyres? If so,
then please ensure you reserve
these at the time of booking as
they may not be available on
arrival without reservation

Do you need child seats? If
so, then please be sure to make
a request prior to travel and do
ask for a quote as you will be
charged for the hire of the seats
on arrival. Please note:
equipment may not be available
at all locations and is on request
only.

Will your child seats fit in
your chosen vehicle? This is
especially important if you need
three child seats as not all
vehicles are wide enough. Ifin
doubt phone us free on 0800
358 1229.
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Auto Europe classifies its hire vehicles into 9 categories:

Mini — your most cost-effective choice for 1 or 2
people

Economy - slightly larger but still cost-effective

Compact — a good selection for longer journeys
with 2 or more passengers

Mid-size — a basic family model

Standard - big enough to fit 3 child booster
seats in the back

Full Size — a roomy family car including mpv
options

Premium — a prestigious full size option
Luxury — the right choice for special holidays

Special — from scooters to camper vans

REMEMBER if you want more information about the car you've
chosen then simply click on the ‘Zoom’ button underneath it in the
list of possible vehicles
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ENnsure

the price is right

When you hire a car it’s
natural to assume that the
price quoted is the total price
you will pay. However, this is
not always the case. Here at
Auto Europe we try our best to
provide an all-inclusive quote
but not all ‘local’ charges can
be pre-paid as they vary from
country to country and
between suppliers. Read on to
discover what elements are
included in the price of every
car hire - both in general and
at Auto Europe - so you know
what to look out for in your

next car hire quote!

Customer service:
how easy will it be to get hold
of someone if you need
assistance? Auto Europe offers
freephone assistance. If you
prefer to speak to someone,
rather than email or write,
then Auto Europe is available
every day all year round.

Destination: if you are
planning a driving holiday and
want to collect and drop off
your hire car at different
destinations then it is worth
checking if a one way fee will
be levied. You should expect a
quote for the fee prior to
departure but the payment will
be made at the car hire
collection desk in local
currency on arrival. Auto
Europe prices do not include
one-way fees.
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Extras: if you need to
hire extras like child seats,
luggage racks or snow chains,
you should ensure you request
them prior to travel (as
suppliers have limited numbers
available) and get a quote.
However, like one way fees,
the charges will be payable on
arrival in addition to the hire of
the vehicle. Auto Europe will
quote the approximate charge
for your extras on your
voucher so you can budget for
the price. Please note:
equipment may not be
available at all locations and is
on request only.

Flexibility: what will
happen if you need to cancel
or change your travel plans?
Some car hire companies levy
cancellation and amendment
fees and the amount is
variable. Even when a quote
ticks ‘free cancellation and
amendment’ there can be
‘administration charges’ levied.
The only way to find out if this
is the case is to read the small
print (sorry). Auto Europe
prices include free cancellation
or amendment with no
administration charges up until
48 hours prior to your
designated vehicle collection
time. If you need to cancel
your car less than 48 hours
prior to collection then a ‘no-
show’ fee equal to the first 3
days of your booking will be

1yb11 s1 8o1ud 8yl auansug

levied. There could also
be charges for changes to the
booking made less than 48
hours before collection.

Fuel: check the fuel policy as
some car hire contracts will
charge you for a full tank of
fuel regardless of whether you
use it or not. What’s more this
charge is often made at the
collection desk so is not
included in your initial quote.
Look out for contracts which
allow you to buy your own
fuel, i.e. you return the car
with the same amount of fuel
as when you collected it, just
check whether you are on‘full-
to-full’ or ‘empty-to-empty’.
Auto Europe prices vary on
what fuel is included, please
read the terms & conditions of
your booking to confirm.
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Understand your Auto Europe booking voucher

o= From: SQUNN
[PLEASE NOTE: ELECTRONIC COPY] i
”
auto@europe.  © -
Voucher NumbeHK925345 - 1 2055 STEVEN [Op Confirmation |
68  amm. ECR G8 DEF ECR
HRTO EURCRCAR [ARTD EURDPCAR
04-May-0T | ONDON HEATHROW ARPORT 11-May-07  LONDON HEATHROW AIRPORT

] " a DESK IN TERMINALS 1.2, 3,4
T S 0200 prm DESKINTERMINALS 1,2,3.4 0600 pm
FAX: 0BOO 358 1217 Tel 4% 908 BETOST Tel 44 208 BT0911 G
Fax 44 202 8O76111 Fax 44 208 8878111
[ At Groug: ECMIN Fental Period
Basc Rental With nsurances - COW Theft Protection Up To & Days Including Sales Tax

Ford Fiesta 4dr or Similar ;‘“9 gude::::;a,{s:
Economy Car'd Door us. Acct:

Manual Transmission Ne Air Conditioning

JOHN SMITH
Passengers: 2 e

JOHN SMITH
= Britich Pounds
12345
kess Discount of 2345
pecial Charges .00
.oo
Return Fee .00
Special Requests:i Adjusied Tota! 100.00
Rzquired Payman: 100,00
bf D4-May-2007 100.00
Al n Delivery 0o

e [Comments:::: =~

Terms & Conditions

Alte EUrops has aTanged your rental witn e car rantal company Shown on Me voLChar aller your payment of e ssrvices. Auta Europe |5 Indepandant. not an agenl fr any
particular sar hire company. The vousher | ot a rental agreement. Whan you plck Up the venicis, you must 5ign a rental agreement provided by the rental company and subjiest
104023l I3ws. Auto Eumpe vouchar must be presenian al the nental desk In oroer 1o quaranies e Aulo Euope raie |s appled. Adailonal fess may apply for rental servics bayond
nours of operafion. All rales ara guaranzed in Britisn Founds.

[¥OUR RENTAL FROM ELRCPCAR INCLUDES] e
* 5ales tax a5 of Booking Dale: 04-May-2007
* Unlimited migags and e MEUraNce. Liablity Insurance for infuries or 0amages 1o persons of things: oulsice he veniss,

* Rental Inciudes Collslon Damags covarage and Them Protection for e vehicle. Rantal imits potantial vahicle damage or 1066 I1abty 1o an axcess of approx. £705.

* Rertal Includzs Iocation surcharge for rentals commencing at an aiport location or premium stalion. Venlsis llseneing fes.

* Excass Refund Cover from ALtd Europe . Should the local supplisr charge you for the 2xcess amaunt an ine wenisia yol may Feciam ik charge provieng you complele
pailce accident form & an accident report form wilh ihe supplier when refuming the ¢ coples of which should fhen be sent to Auto Eunope .

[RENTAL DOES MOT INCLUCE]

* INBUFENC2 COVErage for pemsonal IMJUnes i oriver or passangers. Optianal coverage may ba offered locally Tor an addmanal fes.

* Dptianal coverage may be avaliable ocally at an add=kanal cost that will raduse the Insurapce excess. * Central Lendon Cangeelion Charge.

“ All Domeslic One Way remtais will Incur an sddilional f2e of £35 + VAT, pakd ocally.

* Local 2il, ighway Tees, or travel scars wikch may e required by ocal autnortiiss
" Fuel. Client Is advised bo return the wehicle with a full fusl tank and ta retaln a capy of final recelps for their recards.

[GENERAL TERME]

ALt EUrops dogs Not provids INSIrance. COWErage |s prowioed by Iha rental company 35 Indicaled. AJdTonal CovEragE MaY D 3vElE0IE for pUrChase fram tha rsmal company
* Autg Eurape has no canceliaion or amendment fe2e when Auto Surcps Is advised 24 hours prior to the rental sian oate. Should Me customer cancal 1266 than 24 howrs prior io
rantal start dase, not SNow LD O SNoW UR 1312 10 colect the venicia 3 N snow f2e 29Ul 1o Ihe TSt 3 cays of tha rental wil b2 charged. Auto Ewnpe cannot refund any unksed
days If the venicle is relumed early.

* Renter and any addtonal orvers must presant & full valid drivers license, hakd for a minimum of 12 monihs, 3t ime of plck up
* Fiease note 3l e time of plok up the ioca supplier wiil régquine a securily deposil 1o be iefl far Ihe wenicls. This takss e form of an amount being biocked on (he primary
drivers credit caro, (cash depasiis and debll cards ane rarely acoepied 50 please be sure 1o check with our agents at ime of resarvation I you require this fackity]. This amount
will b2 retumad in Tul 3t e end of ine ranial provided the venicks |s retumned 1 the same condiiion 35 r!n:!cl.e

* Cptional tems {j2: luggage rack, chiid seats, eic.} are on & request basls only, for 3n addltional fas

* Dellverize/Collections are avallable on a request basls only, for an aoditional fes.

*** TOLL-FREE NUMBER FROM UK. 00300223 55555 ™

* Minimum driver age 23. Maximum driver age ks 74. Drivers age 23-24 are required fo pay a young surchange |

* Al remials are based on 24 hour perlods With & 1 day minimum renial, 3 full day ks charged for any parion of & day that e vehicle is used.

* Trawed 1o Nortnem ineiand, Channel |sles, Isle of Skye, Oriney islas and Snetiand Isles is permiied &1 no additional f2e. Travel pians shoud be noled on the above vouchar
Trawel io Southem Irefand or Continental Europe cllent Is required io purchase addiianal Insurance. Travel pians should be noted on the above voucher.

* Please note: in comman 'wilh mast car hire Euppllers Ie Insurance coversge does not cover damage to winoows, wheels, tyrss, te roof, underskie & Inizrior of ihe vehicie,
{pwing changss or damage caused nagligently, wiRully o recklessly. The excess refund poilcy |8 not appicable on thess lems

[HOURS OF OPERATION] [Reguiar] * OPEN Mandays-Sunays &l day

[Holiday]
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The most important thing to remember about your Auto Europe
voucher is to TAKE IT WITH YOU! Ideally print and take 2 copies,
one to give to your car hire supplier and one to keep.

Your voucher is not only proof of payment, it also features important
information that will enable you to find your car hire supplier and
ensure you are supplied with the correct vehicle as per your
reservation. Read your voucher as follows:

i 1. Voucher number: this is

i your Auto Europe booking
‘number, you’ll need this :
- number whenever you speak to :
‘us about any aspect of your car ;
thire 5

2 Blue boxes: details of the
i vehicle hired and payment
i made and/or required

3 Name and passengers:

i check that the primary driver’s
‘name is displayed as it is on
‘his/her driving licence and

i credit card, also confirm that

i the number of passengers is _
i correct (to help ensure the size :
- of vehicle you have chosen will |
i be adequate).

4. Comments: this is where

i you will find details of any

i extras reserved such as child

i seats and/or any other special
i requests pertaining to your

i booking

i 5. Pick-up location: it is vital
i you check the information in

i this box is correct. This is
iwhere you can see who your
icar is hired from - e.g. Avis,

i Hertz or Europcar — so you

{ know which desk to collect it
from on arrival. Instructions for
locating the collection point can :
also be found here. :

6. Drop-off location: again
you must check the
information in this box is
correct. This is where you can
find the details of where and
when to return your hire car.

7. Terms & Conditions:
please read them — they are
not as long as you think! Keep
a lookout for what your rental
payment does and does not
include especially with regard
to insurance. This section also
includes:

a. One-way rental information

b. Information on the fuel
policy for the vehicle

. Deposit required and

payment method, a credit card is re-
quired — cash or debit cards are not
usually accepted

d. Details regarding the age of the

ing inclusions and exclusions as well as
the excess amount on the policy :
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your hire car. This includes
property damage and personal
injury up to a pre-set level. Full
details of cover are shown in
the Auto Europe terms and
conditions prior to completion
of your booking.

Personal accident insurance
(PAI) is not generally included
in car rental agreements,
although it may be offered it as
an additional extra. However, it
is sometimes covered by a good
travel insurance policy so make
sure you check before you
travel. It covers the authorised
driver(s) and passengers for
death, disability and medical
expenses in the event of an
accident.

Industr

Jargan

uster

found on the Auto Europe
booking voucher including
exclusions, accident procedure
and the procedure for
reclaiming any excess payments
made to the supplier. If you
have a refundable excess policy
with Auto Europe then you
should decline the suppliers
additional excess insurance
when you check out the vehicle.

{Personal effects insurance
This additional insurance
iprovides cover for your
ipersonal effects in the event of
ithe vehicle being stolen.
Standard vehicle theft waiver
policies do not cover personal

effects but it’'s worth checking ifS

iyour house insurance already
:offers cover.

Super collision damage
waiver (SCDW) - or Zero
Excess - this optional insurance
policy reduces the excess on
your car hire to zero meaning it
also effectively acts as a
deposit on your vehicle so you
do not need to have a deposit
blocked on your credit card.
Some SCDW policies also cover
damage to windows, the roof,
tyres, wheels, underside and

interior of the vehicle as well.

Refundable excess

If you need to make an
insurance claim against your
hire car then you will be liable
to pay the insurance excess
(see p.16). Auto Europe offers a
refundable excess insurance
policy which will refund this
excess payment, subject to
terms and conditions. Full
details of the cover can be

Vehicle theft waiver is
usually included within the price
of your car hire and the policy
details will be set out in terms
and conditions of your booking
and the rental

agreement. Generally you will
be covered against the theft or
attempted theft of the hire
vehicle provided you can return
the keys to the supplier.

@ THE AuTO EurOoPE CAR RENTAL ROADMAP Pace 17

D
&
e auto-europe co.uk

Worldwide car hire to over 6,000 destinations



